IMOJIOKEHHUE
0 NpeI0CTABACHHH IJIATHBIX MeAHIUHCKHUX yeayr B 000 «crer»

I. O6mue monoxenus

I Hacrosmee TTonoxenne o mopsiake u yclIoBHAX TIPENOCTABIEHHAS TJIATHBIX MEIHIHHCKHX ycayr B8 OO0
«Jcrery (nanee — IMonoxenne) paspaGorano B cooTBeTcTBHH ¢ DesepansabM 3akoHoM oT 21.11.2011 Ne 323-
@3 «O6 ocHoBax OXpaHbI 3[0pOBbs rpaxian B Poccuitckoit denepanum», 3akonoM PoccHicKoi ®enepanun oT
07.02.1992 Ne 2300-1 «O sammre npa morpeGureneit», IlocTaHOBICHIEM ITpaBurenscrBa Poccuiickoit
Genepanun ot 30.05.2026 Ne 659 «OG6 yrBepknenun [IpaBUIT MPeJOCTABIECHUS MeTUIMHCKAMHA OpraHu3alMsIMH
MTATHBIX MEUIMHCKHUX yCIyr» (naee — [IpaBuia) ¥ HHBIME HOPMATHBHBIMHE IIPABOBEIMU aKTaMH POCCHIECKOI
Denepanuu.

Hacrosmee [lonoxenne ompenenser TOPSAOK M YCIOBHS npepocraBienus OO0 «Dcrer» IIATHBIX
MEIUIHUHCKHX YCIIYT MOTPeOHTESIM.

2 OO0 «Octer» HEe y4acTByeT B peaid3aldy MpOrpPaMMEI rOCyJapCTBEHHBIX TapaHTHi OecIuiaTHOro
OKa3aHHsl IpaaHaM MEIUIMHCKOH NOMOIIM ¥ TePPUTOPHATBHON IPOrpaMMbI TOCYAapCTBEHHBIX rapasTuii
OecIIaTHOTO OKas3aHWs TpaXJaHaM MEIWIHHCKON MOMOIM U HeE OCYIIECTBIIIET OKa3zaHWe MEUIIMHCKOM
IIOMOIIH 32 CYET CPEACTB 00A3aTENBHOI0 MEUIMHCKOTO CTPaXOBAHHUSL.

Inataeie MeumuECcKEe yeayru npexoctasistores 000 «DcTeT» 3a cUeT JIMUHBIX CPEICTB rpaXk[aaH, CPeICTB
paboTozarenelf M WHBIX CPEACTB Ha OCHOBAHHH JIOTOBOPOB, B TOM YHCIIE JIOTOBOPOB  10OPOBOJILHOTO
MEIUIMHCKOIO CTPaXOBaHHMS.

3. Jlnst neneit Hactosmero IToN0XEHHS HCTONB3YIOTCS CIIEYIONIHE OCHOBHbIC TOHATH

«IUIATHBIC MEIMUUHCKUE YCIYTH» — MEIUIIMHCKHE YCIIyTH, IPeI0CTaBIseMble Ha BO3ME3IHON OCHOBE 3a CUer
JTMYHEIX CPE/CTB IPaXKIaH, CPECTB paboTonaTencd U MHBIX CPEACTB Ha OCHOBAHMM JOrOBOPOB, B TOM YHCIE
JOTOBOPOB 10OPOBOTEHOIO MEJUIIMHCKOTO CTPAXOBAHHS;

«motpebutensy — ¢uIMTECKOE JMIO, UMEIOIEe HAMEpPEHHe IONYYUTb JH60 IOJIyJaromiee IJIaTHBIE
MEUIIMHCKUE YCIyTH JIMYHO B COOTBETCTBHH C JOTOBOPOM;
«3aKa3gmk» — (Qusndeckoe (IOPHIMYECKOE) JHMIO, MMEIollee HAMepeHHe 3aKasaTh (mpuobpectu) mubo

3aKasblBarollee (IprHoOpeTaloNIee) IIATHBIE MEeJULMHCKAE YCIYTH B COOTBETCTBHH C JIOTOBOPOM B IOJIB3Y
I0TpeOuTENIs;

«ucnonauTens» — OO0 «Dcrery, mpeocTaBIIsIONIee IIATHbIE MEUIMHCKHE YCIyTH NOTpebuTENsIM.

4. IlnaTHele MenuIMHCKHE yciyrd npemoctaBiasiores OO0 «DcTeT» Ha OCHOBAHHK JHULIEH3UA Ha
OCYILECTBJICHHE MEIUIMHCKON JEATENBHOCTH B COOTBETCTBHH C IIEPEYHEM paboT (YCIyr), COCTABIIONIMX
MEMIUHCKYIO ACATEIbHOCTD U YKA3aHHBIX B JIMIIEH3UHU.

3. Ilpu npepocrapnenMy mIAaTHBIX MEIMIMHCKHX YCIYT JOJDKHBI COBTIONATHCS HOPSAIKM  OKa3aHus
MC/IMIMHCKOH IOMOIIM M TONOXKEHHS 00 OpraHW3alii OKA3aHUS MENUIMHCKOW TOMOIHM IO BUIAM
MEJTMIIMHCKOM IIOMOITM, 00s3aTeNbHbIE [ HCIIOJHEHHS HAa Tepputopun Poccuiickoit @emepauun BceMu
MEAWIIMHCKUMHU OpraHU3alMIMH,

IlnaTHble MEIMIMHCKHE YCIyTH OKA3bIBAIOTCS HA OCHOBE KIMHHYECKHUX PEKOMEHIALMN, a TakKe C Y4eTOM
CTaHIapTOB MEJUIIUHCKOM TOMOIIIH.

6. Tpebosanus k mIaTHBIM MEJUUMHCKAM YCIyraM, B TOM YHCIE K MX 00BeMy ¥ CpOKaM IIpeOCTaB/ICHHUS,
OHPCACIAIOTCA 10 COIVIAIICHUIO CTOPOH JIOTOBOPA, €CIM 3aKOHOAATENBCTBOM Poccuiickoit ®enepanuu He
IpeJlyCMOTPEHBI UHEBIE TPeOOBAHMUA.

T IlnaTHple MENMIMHCKHE YCIYTH NPENOCTABISIOTCS IPH HATHYHH UHPOPMHUPOBAHHOTO JI0GPOBOILHOTO
COracusi MOTpeOMTeNs HIM ero 3aKOHHOIO TPEICTABHTENS HA MeIUIMHCKOE BMEIIATELCTBO, JAHHOI'O B
TIOPSJIKE, YCTAaHOBICHHOM 3aKOHOJATeNIbCTBOM Poccuiickoit @eneparnuu 06 0XpaHe 370pOBbS FPaXKIaH.

IL. YcioBus npenocTap ieHns NVIATHBIX MeTHIMHCKUX YCIYT



8. Oxasanue miaTHBIX MEIMIMHCKHX YCIyr ocymiectsisercs 000 «dcrery Ha OCHOBaHHH JOT'OBOPOB,
3aKIIOYEHHBIX B IIHCBMEHHOH (OpMe B COOTBETCTBMH ¢ TpeGoBaHMsME IIpaBHI IpefoOCTABICHUS
MCIMIMHCKAMH  OPTraHW3alMsM{d  IUIATHBIX ~ MCJMUIMHCKHX  YCIYI, YTBEPXKACHHBIX IIOCTAHOBJIECHHEM
IIpasurenscrna Poceuiickoit ®enepammu ot 30.05.2026 Ne 659.

9. Ipy 3axmovennn morosopa morpeGuTeNio U (W) 3aKa3uMKy IpeJOCTaBIACTCA B HOCTYIHON (opme
MH(OPMALKS O BO3MOXHOCTH IOJNyYeHHsS COOTBETCTBYIOIIUX BHIOB M OGBEMOB MEIHIHHCKOMN nomomm 6e3
B3UMaHUA IUIaThl B paMKaxX IPOTPaMMBI OCYNAapCTBEHHBIX TapaHTHH OeCIUIaTHOTO OKa3aHHs TpaXKJIaHaM
MEIMIMHCKOH NOMONIH (falee — MpPOrpaMMa) M TepPUTOPHATLHON IPOrpaMMbl rOCY/IapCTBEHHBIX T'apaHTHit
GecmiaTHOTO OKa3aHMsl rpaKAaHaM MEIUIIHHCKOM TOMOIIH (masee — TeppUTOPHAIBHAS IPOTrPaMMa).

10.  IlnaTHble MEIMUMHCKHE YCITYTH NPETOCTABISIOTCS $u3mueckum munam (manuenTam):

. 3a CHET JIMYHBIX CPSACTB Ipak/IaH, IpaXkiaH MHOCTPAHHBIX TOCYAapCTB, JHUI 6€3 rpaXIaHCTBa;

. 38 CHCT CPCACTB oOpramusamuii mo mporpammvam JIMC B COOTBETCTBHM ¢  JeHCTBYIOIMM
3aKOHOaTenbCTBOM PD;

“ 10 roroBopam ¢ paborojaresnaMu (OpraHU3alHsAME, & TAKKE WHINBHLYATBHBIMU IpeATNPHHUMATEIMH )
— B OTHOUICHUH TPAXK/IaH;

. UHBIX CPEJICTB HA OCHOBAHHH JJIOTOBOPOB.

11. OO0 «DcTer» caMOCTOATENEHO ONPEIENIET YCIOBAS UCIIOIb30BAHMS MaTepUaIbHO-TEXHUYECKOH Oa3kl U

MPUBJICYCHHS. MEIMIHHCKHX PabOTHUKOB JUIA OKA3aHHs IUIATHBIX MEIMIMHCKMX YCIYT, a TaKkKe TIOPSAI0K
ONpPENENCHHU TIeH (Tapu)oB) Ha MTATHBIE MEANLUHCKHE YCIYTH.

12, Menununckas @OMOI(b NPH NPENOCTABNCHHH IUIATHBIX METAIMHCKUAX YCIYr OpraHusyercs H
OKa3bIBaeTCH:

a) B COOTBETCTBHH C IOTOXKEHHEM 00 OpraHM3aIlié OKa3aHHs MeIMIMHCKON MOMOIIH 110 BHJIaM MEIUIUHCKOMI
TIOMOILH, KOTOPO® yTBEpIkIacTea MurncrepeTBoM 3apasooxpanenus Poccuiickoit deneparui;

0) B COOTBETCTBUU C NOPSAKAMH  OKa3aHHs MEAHMIMHCKOH IIOMOIIM, YTBEpKIaeMbIMH MunucrepcTsom
3apaBooxpanenus Poccuiickoit Denepanmu, 06s3aTelbHbBIME U MCIOJHEHUS HA TeppuTopuu Poccuiickoi
Denepanuy BceMU MEMIMHCKEMH OPraHU3aIAsIMH,

B) Ha OCHOBE KJIMHMYCCKUX PEKOMEHIAIIMIA;

) C YY4eTOM CTAaHJAPTOB MEMIMHCKOH TOMOIIH, YTBEpXKIAeMBbIX MunucTepcTBOM  31paBOOXpaHEHHs
Poccuiickoit ®enepanuu (nanee — cranaapT MeIUIIEHCKOM IIOMOIIIH ).

13.  IlnaTHble MEIMIMHCKHE YCTYTH COOTBETCTBYIOT HOMEHKIIAType MEIULMHCKHX YCIYT, yTBEPXKIaeMoii
MuHuCTEpCTBOM 37IpaBOOXpaHeHus Poccuiickoit MDexeparuu, u MOTYT MPENOCTABJIATECS B IOJHOM OOBEME
CTaHJapTa MEAMIHMHCKOH momomm ymbo mo mpockbe NOTpeOHTeNst B BHIE OCYIIECTBICHHS OTAETBHBIX
KOHCY/IbTallM# WM MEJMUMHCKMX BMEIIATENbCTB, B TOM 4YHCIE B OOBEME, NpEeBBIIIAONEM 00BeM
BBIIOJTHACMOTO CTaHAaPTa MEUIMHCKOH oMoy, [Tpockba moTpebuTens odpopmisercs B hopMe MUCHMEHHOTO
COryiacus 3aKasvuka, eClIM 3aKa34yuK NPHOOPETAET IIIATHBIE MEAUIMHCKUE YCIYTH U ce6si, 160 MHChMEHHOTO
COrJIacHs MOTPEOHTENs U 3aKa3YhKa, ECIH JOTOBOP 3aKIII0UAETCS 3aKA3YHKOM B TIOJB3Y MOTPeOUTENS.

II1. Madopmanusi 06 MCIOJIHUTE/IE H HPEA0CTABIAEMBIX
HM MEJUIIHHCKHUX ycJIyrax

14, 00O «Dcter» nOBOMMT L0 CBeleHUs MOTpebUTENei MH(OpMaNUIo 0 KIMHUKE W IPEJOCTABIAEMBIX eif
[IJTaTHBIX MEIMIIMHCKHUX yCIyrax B COOTBETCTBHH co cTtarhbamu 8—10 3axona Poccuiickoii Oepeparun «O 3ammuTe
1paBs norpedurenein».

14.1. OO0 «Dcrer» pasMemiaeT B MeCTax OCYIIECTBIEHHS EATENbHOCTH (Ha 37aHUSX) BBIBECKH C
(pEpMEHHBIM HaMMEHOBaHHEM (HAMMEHOBAHMEM) MEJUIUHCKOM OpPraHU3allMH, MECTOM €€ HaXOKIECHHU
(azmpecoM) 1 pexUMOM ee paboTHI.

142, 00O «Dcrer» pasmemaer Ha caiite B HH()OPMAIIMOHHO-TENEKOMMY HUKAIIMOHHON CeTH «HuTepreTy
estet-tomsk.ru, a Takke Ha MHPOPMAIMOHHBIX CTEHIAX (cTofikax) B HarIAAHOM W JOCTYmHOM dopme
CIIEYIONLY IO HH(OpPMALIHIO:

a) OCHOBHOM I'OCyIapCTBEHHBINA PErHCTPAIIHOHHBI HOMED,

0) ampec OPHAHYECKOro JHMIA B MpeNenaX MeCTa HaXOKICHHS IOpUAMYECKOro Hna (agpec 0060cobIeHHOrO
TO/Ipa3sie/IeH A FOPUINIECKOrO JIMNA);

B) MICHTU(QUKAIHOHHEIH HOMED HAOrOIIaTe bIINKA;

I) aipec CBOEro caiita B HHYOPMALHOHHO-TETEeKOMMY HUKALMOHHOM CeTH «HHaTepHETY;

1) nHGOpManmio 06 ocymecTBIeHUH McnonHuTeIeM MEMITMHCKOM AESTeNBHOCTH, PETUCTPAIIOHHOM HOMeEpe
JMNCH3NH, aTe NPEI0CTaB/ICHUSA JTHLCH3UH, & TAKKe O IMIEH3UPYIOMEM OpraHe, IPeA0CTABUBIIEM JIHICH3HIO;
€) INepeYeHb IUIATHBEIX MEJUIUHCKUX YCIYT, COOTBETCTBYIOLIX HOMEHKJIATYpPE MEIUIMHCKAX YCIIyT,



YTBEpXKAaeMoit MuHHCTEpCTBOM 31paBooxpanenus Poccuiickoit Denepanny, ¢ ykazaHueM IeH B pyoIIsix;

K) CTaHIapThl MENWIMHCKON TOMOINM W KIMHHYECKHE pekoMeHJauuK (IpH HX HAJIMYAH), C Y4eTOM W Ha
OCHOBAHHH KOTOPEIX COOTBETCTBEHHO OKA3bIBAIOTCS METHIMHCKHE YCIYTH, IMyTeM pa3MelleHHs Ha caiiTe
ccptok Ha OQuIManbHBI HHTEPHET-IIOPTAN IIPABOBOM MHOPManMy H obUIHANBHEIA caiiT MunucrepcTsa
3apaBooxpaneHus Poceuiickoit @enepannu, Ha KOTOPOM pasMelneH PyOpHKaTOp KIMHUYECKHX PEKOMEHAALHH, a
TaIOKE ITyTeM pasMEIICHUSA YKa3aHHBIX CCHIIOK Ha HH(POPMAIMOHHBIX CTEH/AX;

3) CBEJICHHS 0 METHIMHCKEX PabOTHHKAX, YYaCTBYIOLIAX B NPENOCTaBICHUH IIATHBIX MEAUIUHCKHX YCIyT, 00
YPOBHE HX NPO(ECCHOHATBHOT0 06pa3oBaHus 1 KBaTH(pHKAINHA;

1) rpauk paGoThI MEAUIMHCKAX PAGOTHHKOB, YYacTBYIOIIMX B NIPEJIOCTABICHUH IIATHBIX MEANIMHCKUX YCIIYT;
K) 00pas1bl JOTOBOPOB;

T) IepeveHb KaTeropuit MOTpeGHUTENel, MMEIOMKX NPaBo Ha MOJIyYCHHUE JIBIOT, a TaKXKe IIEPEYEHB JIBIOT,
TMPEOCTABIIEMBIX TIPH OKa3aHWM IUIATHBIX MEIMIMHCKUX YCIYT, B CIlydae HX yCTAHOBICHHS PYKOBOIHTEIEM
000 «3crery.

14.3. HWudopmanus, pasmemenHas Ha HHGMOPMALHOHHBIX CTEHIAX (cTo¥Kax), MOKHA OBITH JOCTYNHA
HEOTPaHUICHHOMY KpYTy JIMI[ B TCUCHHE Beero pabodero Bpemenu OO0 «DcreTy.

14.4. B ciyyae BpeMeHHOrO IprocTaHoBneHUs nearenbHoctd OO0 «DcTeTy MWId NpOBEIeHUs CaHUTAPHBIX,
PEMOHTHBIX M HHBIX Meponpustuii Hcmomnurens wunbopMHpyer moTpebuTenell myTem pasMeleHus
MH(pOpPMAIMK Ha CBOEM caiiTe B HH(}OPMALHOHHO-TENEKOMMY HUKAIMOHHOH cetn «MHTepHEeT» M60 B MHOI
MOCTYNHOI (opMe O JaTe NPHOCTAHOBJICHHS MESTENHHOCTH M BPEMEHH, B TEUCHHE KOTOPOTO AESATEeNHHOCTh
HcnonnTens 6yner nprocTadoBIeHa.

14.5. OO0 «3crer» NOBOOUT 1O CBEIECHHS moTpebuTens W (W) 3aKazuuka uHGOpMalmio o dopme u
criocobax HampaBineHHs obpamieHui (3kanob), a TakxKe CoobmAET TOYTOBBIH aZpec WM aIpec 3MeKTPOHHOU
TOYTHI (IIPU HAIMYHH), HA KOTOPBIE MOXKET OBITH HAMPABIIEHO obpamenue (xanoba).

14.6  Ilpu 3akmouennn gorosopa HcnomHutens B 10CTYmHOM (opme MPEIOCTABIIAET MOTPeOHTENO U (HiIH)
3aKa39MKy HHPOPMAIHIO O TUIATHBIX MEIMIMHCKHX YCIyTax, COMEPIKAIYIO CIE/YIOIINE CBEACHHS:

a) TMOPANOK OKa3aHWs MENUIMHCKOM I[IOMOIM M CTaHIapTBl MEIMIUHCKOH IOMOIM (IIpH HAJIWYMM),
IIPUMEHACMBIC TP TPEAOCTABICHUH IUIATHBIX MEIMIMHCKHX YCIYT, a Takke WHGOPMAIMIO O BO3MONKHOCTH
OCYIIECTB/ICHUS OTIACNBHBIX KOHCYJIBTAlMHA WIM MEMIUHCKMX BMEIIATENbCTB, B TOM YHCIE B OOBEME,
IPEBBIIAONIEM 00BEM BBINOTHAEMOTO CTAHAAPTA MEAUITHHCKOMN ITOMOIIIH;

6) uHbOpMALMIO O MeIUUMHCKOM PaGOTHHKE, OTBEYAIOMEM 3a IPEIOCTABJIEHHE COOTBETCTBYIOLIEH IIIATHOH
MEMLUHCKOH YCIyrH (ero npodeccnoHanbHOM 00pa30BaHUU U KBATH(GHKAIHH);

B) APYTU€ CBENEHHS, OTHOCSIIMECS K [PEAMETY IOTOBODA.

15. B noroeope momxna coaepkaTbes HHpopManus 00 yBeAOMICHHN notpeduress u (HIH) 3aKa34uKa O TOM,
4TO B COOTBETCTBUM € 4acThio 3 crathl 27 DenepanpHoro 3akona ot 21.11.2011 Ne 323-®3 «O6 ocHoOBax
OXpaHBI 310poBbs Tpaxiad B Poccmiickod denepanmmy» rpaxiaHe, HaXONANIMECS HA JICUCHHH, OOS3AHEI
COOMONATh PEXKUM JIEYEHHS, B TOM HHCIE ONpe/e/eHHBIH Ha TIEPHOJT UX BPEMEHHOM HETPYAOCIOCOOHOCTH, U
TIPaBUJIa MIOBE/ICHUS MAUCHTA B MEAUIIMHCKUX OpraHu3alusiX.

IV. Ilops10K 3aK/TI04eHN ST I0rOBOPA H OIIATEI METHIMHCKHX yCIyT

16.  Jlorosop ¢ 3aka34nkoM (IIOTpeOUTENEM) HOIKEH CONEPIKATE:

a) cBefieHus 00 ucmosHuTeNe (0 MEAUIMHCKON OpraHmu3aIiH):

HaMMEHOBaHHE M (PMPMEHHOE HAaMMEHOBAHWE (NPH HAIHMYHH) MEJUIIHHCKOM OpraHH3aluil — OPUINYECKOrO
JlMua, ajipec IOPHAMYECKOro MA@ B MHPEeAesax €ro Mecra HaXOXICHHA, OCHOBHOW TIOCYIapCTBEHHBII
PETHCTPAIMOHHBIA HOMED ¥ MACHTH(UKALMOHHbIA HOMEDP HAJIOTOILIATE BIIIKA,

HHQOPMAIMIO 06 OCYLICCTBICHMH MEIUIMHCKON NEsSTEIBHOCTH, PeTHCTPALMOHHEIM HOMEpD JIMIEH3HH, NaTy
IIpEIOCTAB/ICHHS TUIICH3NM, & TAKXKE CBEIICHHS O JIMIEH3UPYIOMEM OpraHe, IPeI0CTaBUBIIEM JHLECH3HIO;

0) ceenenus o norpebutene (IpH OKA3AHUM IUIATHBIX MEIUITHHCKHX YCIYr IpakKIaHUHY aHOHHUMHO CBEIECHMUS
(uxcupyrores co cioB moTpedUTENT YCIyTH):

hammmms, UM B oTyecTBO (IPH HAIMYHMH), aIpec MeCTa JKUTEIBCTBA, HHBIC ajipeca, Ha KOTOpEe (IIpH HX
YKa3aHHH B IOTOBOPE) HCIIOMHATE b MOXKET HAIIPABIIATH OTBETHI HA MHCHMEHHBIE OGPAICHNS, i TeNe(OH;
JaHHBIC IOKYMEHTA, yI0CTOBEPSIOIIETO JINYHOCTE;

B) CBEJCHMS O 3aKOHHOM MPEACTAaBHTENE IMOTPeOMTENs WIH JHLE, 3aKTH0YAIONeM JIOTOBOP OT HMEHH
OTpeduTest:

(hamumasl, UMS U OTUECTBO (IPH HAMYHH), A/[PEC MECTA JKUTEIHCTBA H TenedoH;

JAHHBIE JOKYMEHTA, YIOCTOBEPSIONIErO JIMYHOCTE;

MaHHBIC JIOKYMCHTA, MOATBEP)KIAOIIETO IIONTHOMOYHS 3aKOHHOTO IPEeJCTABUTENA MOTpeOHMTENs WIH I,



3aKIIFOYAIOIIEr0 OTOBOP OT MMEHHU MOTPEGUTEIS;

I') CBEIICHHUS O 3aKa34nKe (B TOM YMCIIE €CITH 3aKA3UMK ¥ 3aKOHHEH NPE/ICTABHTEIb SABJIAIOTCSA OTHUM JIHILIOM):
(bammins, UMA M OTYeCTBO (IpHM HATHYHH), alIpec MeCTa JXKUTENIBCTBA H TeNC(OH 3aKa3uyuka — (DM3MUECcKOro
JIMLa;

A@HHBIE TOKYMEHTA, yIOCTOBEPSIONIETO JINYHOCTh 3aKA34UKA;

HAUMCHOBAHHE W alpec 3aka3ynka — OPHAXYECKOTO JHIA B IpefeNaX ero MecTa HAXOMICHHS, OCHOBHOMN
TOCY IapCTBEHHBIA PETUCTPALMOHHEIH HOMED M UACHTH(HKALMOHHBIA HOMEP HaJIOrOIJIaTeNbINNKA;

1) lepeyeHb MIaTHBIX METUIMHCKHX YCIyT, IPENIOCTABIISIEMBIX B COOTBETCTBHH C JOTOBOPOM;

€) CTOUMOCTD ITATHBIX MEAMIMHCKHX YCIIYT, CPOKHM M IIOPSIOK MX OILIATHI;

XK) YCIIOBHS M CPOKH O3KH/IAHHUS TIATHBIX MEUIHHCKIAX yCIIyT;

3) CBEACHHS O JTHIE, 3aKIIOYAIOMIEM IOTOBOD OT UMEHH HCTIOTHATEIS:

(hammmas, HMst, 0T9ECTBO (TIpH HaJIUYHH);

JIOJKHOCTD;

AOKYMEHT, IIOATBEPXKAAIOLINH IIOTHOMOYHS YKA3aHHOTO JIUIA;

M) TOIIHCH HCHIONHHTENS M IOTpeGHTeNs (3aKasumka), a B ClIy4ae €C/i 3aKa3uuK SBISETCH HOPUINYECKUM
JIULOM, — JOJDKHOCTB JIMIA, 3aKJIFOYAIOILEro JOTOBOP OT MMEHH 3aKA3UHKA;

K) OTBETCTBEHHOCT CTOPOH 32 HEBBITIOJTHEHHE YCIIOBHUIA JIOrOBOpa;

7T) IOPSZIOK U3MEHEHHS M PACTOPIKEHHUS JI0r0BOPA;

M) TIOPSIAOK M YCIIOBHSI BBIIAYH IIOTPEOUTEIIO (3aKOHHOMY TIPEJICTABHTENIO NIOTPEGUTEIS) [OCIE HCTIOMHEHHS
AOroBOpa HCMONHUTETEM MEIMIMHCKHX JOKYMEHTOB (KONMH MENWUMHCKHX JOKYMEHTOB, BBIIHCOK U3
ME/IMIHHCKEX I0KYMEHTOB), OTPaKAIONIMX COCTOSHHE €TI0 3A0POBBS TIOCIIE TOIYYEHHS TIATHBIX MEMIUHCKUX
YCIYT, BKIOHAs CBENICHUS O Pe3yNbTaTaX OOCIeAOBAHUS, IHATHO3E, METO/AX JIEUEHHs, 00 HCIIOJIb3YEMBIX Ipu
HPCOCTABICHAH MIIATHBIX ME/MIMHCKUX YCIYI JEKAPCTBEHHBIX Npelnaparax W MEJMIMHCKHX M3JENUIX, 0e3
B3HMAaHUA JONOJIHATEIBLHOM IIATHI;

H) MHBIC YCIIOBHS, OTPEJIe/IIeMBIe [0 COTJIANIEHHIO CTOPOH.

17. B moroBope Ho/mKHA COMEPKAaThCS uHbOopManws 06 yBeJOMICHHI NOTpeOUTENS U (MIIH) 3aKa34hKa O TOM,
9TO TpaXNaHe, HaXOAAIIMECA Ha JICUCHHH, B COOTBETCTBHU ¢ DemepanbHBIM 3akoHOM «O6 OCHOBAX OXpaHsbl
370poBbA rpaxknan B Poccuiickoit ®emepanuu» 00s3aHB COBIIONATE PeXUM JIEYEHHS, B TOM YHCIIE
OTpPEJCNCHHBIH HAa IEPHON HX BPEMEHHOW HETPYHOCHOCOOHOCTH, M NpPABHIA [OBEJCHHUS INAMCHTA B
MEMIMHCKUX OpPraHu3ausXx.

18. Jlorosop cocraBnsiercs B 3 9K3eMILIApax, OIMH U3 KOTOPBIX HAXOJUTCS Y UCIIOJHUTENS, BTOPOH — y
3aKa3quKa, TpeTHil — y notpeburens. B ciaydae eciu qorosop 3akimoyaercs NOTPeOUTENIEM U MCIIOJIHUTENEM, OH
COCTAaBIACTCS B 2 9K3eMIIIApax (KPoMe CilydaeB 3aK/TIOUeHUs A0r0BOPA TUCTAHIIMOHHBIM CIIOCOGOM).

19.  JloroBop XpaHHTCS B NOpsIKE, ONpENENECHHOM 3aKOHOJATENHCTBOM PoccHitckoii ®enepanun 06
apxuBHOM Jiciie B Poccuiickoit @enepanuu.

20. Ha mnpenmocraBieHHe IUTATHBIX MEIMIAHCKUX YCIYT MOXET OBITh CcOCTaBieHa TBEpAAs W
npubusnTenbHas cMera. Ee cocTaBienne o TpeGoBaHMIO MOTpeOUTENS U (WiM) 3aKa3z4yuKa WM MCTIOTHUTES
ABJIACTCS 0053aTENBHBIM, IPH 3TOM OHA SBJISETCA HEOTHEMIIEMON YaCThIO JIOroBOpaA.

21, B ciyyae ecnm mpu mpenocTaBIeHMM IUTATHBIX MeIHIIMHCKEX ycrnyr Tpebyercs mpejocTaBiIeHHE Ha
BO3ME3/IHOH OCHOBE JOTONHUTEIBHBIX MEIMIMHCKHX YCIYT, HE IMpPeayCMOTPEHHBIX JIOTOBOPOM, HCIIOJIHHTEITh
00s13aH mpeynpeUTh 06 9TOM MOTPe6UTENs H (HIIH) 3aKa3UHKa.

Bes cornmacus morpebutens m (uiam) 3aKa3uyMKa HCIHOJHHTENb HE BIIpaBe MPEJOCTABIATh JMOMOJIHHUTEILHEIE
MEIUIHMHCKHE YCIYTH HAa BO3ME3IHOM OCHOBE.

22.  Ilpu mpemoCTaBNEHMH IUIATHBIX MEIUIMHCKHUX YCIIyr pacXofibl, CBSA3aHHBIE C OKa3aHUEM TIpakIaHaM
MEJMIMHCKOM TOMOIIM B SKCTPEHHOM (HOpME, BOIMEIIAIOTCS MEIHIIMHCKUM OpraHu3alusM B TMOPSAKE U
PasMCpax, KOTOPBIC yCTaHOBIICHBI OPraHaMu IOCyJapCTBEHHOH BIacTH cyObekToB Poccmiickoit Peneparyu B
pamkax TEpPUTOPHANBHEIX POrPaMM B COOTBETCTBHM C IyHKTOM 10 4actu 2 craten 81 denepanbHOro 3akoHa
«O6 ocHOBaX OXpaHBI 310pOBbs IpaxkaaH B Poccuiickoii Denepaumy.

23. B cmyuae oTkasza moTpeGHTENS OCIIe 3aKTFOYCHHUS AOTOBOPA OT MOJY4YECHHS MEAUIHHCKHX YCIIyT JOTOBOD
pacTopraercs, pu 3TOM MOTPEOUTENb U (WIH) 3aKA3YMK OIUIAYMBAIOT MCIIOIHUTETIO (axTHUECKH TOHECEHHbIe
HCTIOJIHUTENEM PACXO/IBI, CBA3AHHBIC C UCIIOTHEHUEM 00S3aTebCTB 110 JOTOBODY.

24.  Tlotpeburens u (WiaM) 3aKa34UK OOA3aHBI OMJIATHTH OKa3aHHYI0 HCIOJHUTEIEM MEIUIUHCKYIO YCIyIy
(BBITIOJIHEHHYIO PaGoTy) B OPSIKE M CPOKH, KOTOPHIE yCTAHOB/IEHEI JIOTOBOPOM.

25.  Ommara 3a wmemuuumackue ycayru OO0  «Derery TIPOU3BOJIUTCA IIOCPEACTBOM HAJHYHBIX HJIH
Oe3HANTMYHEIX PAacYeTOB B COOTBETCTBHH C 3aKOHOAATENHCTBOM PoccHitcKoi Denepanuu. Jlomyckaeres omiara
3a IUIATHBIC MCIMLMHCKHE YCIYIH IyTeM MEPeYUCICHHA ICHE)XHBIX CPEICTB Ha OaHKOBCKHH cuer OO0
«3ctery. 3anpemaercs oIIaTa 3a MEAUIMHCKYIO YCIYTy HETIOCPENICTBEHHBIM UCIIOHUTEIAM (BpayaM, a TaKKe



MEMIMHCKMM CECTPaM ¥ WHBIM JIHIaM).

IlorpeGurento u (uiM) 3aKa3syuKy B CIydasx, YCTaHOBJICHHBIX 3aKOHOJATeNLCTBOM Poccuiickoit @enepanuu o
TNPUMEHEHHH KOHTPOIBHO-KAaCCOBOH TEXHUKH, BBIIACTCA JOKYMEHT, HOATBEPIKIAIONIN IPOU3BEACHHYIO omary
[IPENOCTABICHHBIX MCAMIMHCKHIX YCIIyT (KaccoBbli 9eK iy OJIaHK CTPOroH OTYETHOCTH).

26. 00O «Dcter» BBIACT MHOM HOKYMEHT, NO/TBEPIKAAIONIMA (AKT OCYIIECTBICHHS PacyeTa, B CIydasx,
CCIIM B COOTBETCTBHHU C TpeOOBaHMAMHU 3aKOHOZaTeNnbeTBa Poccuiickoit Oenepamnuu o IPHUMEHEHUN KOHTPOJIBHO-
KacCOBOH TEXHHKH y MEJMIMHCKON OpPraHM3allid OTCYTCTBYET OBS3aHHOCTH II0 IPUMEHEHHUIO KOHTPOJIBHO-
KacCOBO¥ TEXHHMKH IIPH OCYIIECTBICHHU PACUYETOB.

27. B nmensx 3auuThl IpaB IMOTPEGUTENS MeIUIMHCKAS OpraHM3al|s M0 OOpalIeHUIO TTOTpeduTeNs U (UIH)
3aKastiika BBIACT CJICMyIOmue NOKYMEHTBI, OATBEPXKAAIOIME (aKTHICCKHE PACXOMIbl MOTpebuTens u (im)
3aKasiika Ha OKa3aHHBIC MEJMIMHCKHE YCIyrM W NpPHOOPETEHHE JIGKApCTBEHHBIX IPENapaToB i
MEIUIIMHCKOTO IPUMCHEHHS:

a) KOIIMIO I0TOBOPA C IIPUIIOKEHUSIMH U JOOTHATEIEHBIME COrMATICHHSIMH K HeMy (B cilyyae 3aKII0YeHHs);

0) cripaBky 06 omaTe MEXMUMHCKHX YCITYT JUIS MPEJICTABICHUS B HATOTIOBBIE opransl Poccuiickoit @enepanun
110 opme, YTBEPKACHHON B COOTBETCTBHE C 3aKOHOATENHCTBOM PoccHiickoii ®enepanuu o0 Haorax u cbopax;
B) PELENTYPHEIH GJIaHK B COOTBETCTBHH C 3aKOHO/IATELCTBOM PoCCHitcKoi Denepanuu.

28.  3akiioueHHe OTOBOPA M OILIATA MEAMIMHCKHX YCIYT 3aKA39HKOM B CIIy4asx, €CIId 3aKa34yhK BBICTYIIAeT
CTPAXOBIIMKOM 110 06POBOIBHOMY METMIMHCKOMY CTPAaXOBAHMIO MOTPEOHTEINs, OCYIIECTRISIOTCS B HOPSIIKE,
IIPEy CMOTPEHHOM HacCTOAIMM pasnaenoM [lonoxenus.

V. Ilopsiaok npenocTaB/ieHus IIATHBIX MeUIHMHCKHX YCIyT

29.  HcnomHuTens NpemOCTaBIsET IUIATHBIE MeIMIMHCKIE yeuyrn Ha pabGodeM MecTe, IO aapecam,
YKa3aHHBIM B JIMICH3WM HA OCYINECTBICHHE MEIMLMHCKOH JEATENHHOCTH. VICHOJHMTENh IPEeHOCTABIISET
[UIATHBIC MEMIMHCKAC YCIYTH, Ka4eCTBO KOTOPBIX JOJKHO COOTBETCTBOBATH YCJIOBHSM JIOTOBOpA, a IpH
OTCYTCTBHH B I0T0OBOPE YCIIOBHIT 00 MX Ka4ecTBe — TPeGOBAHMSIM, IPEBABILEMBIM K TAKHAM YCIIyTaM.

B cnmyyae ecnm (enepaibHBIM 3aKOHOM WIH MHBIMH HOPMATHBHLIMH IIPABOBBIMU aKTaMH Poccuiickoit
OQenepany  NpeyCMOTPEHB!  00A3aTeNbHble TPEOOBAHHS K Ka4eCTBY MEIMIUHCKUX YCIYT, KAuecTBO
IPEIOCTABIACMBIX ITATHBIX MEIHIMHCKAX YCIYT JOJDKHO COOTBETCTBOBAThH 3TUM TPEOOBAHHUSIM.

30.  IlnaTHble MEIMIMHCKHE YCIYIW NPENOCTABISIOTCS TIPH HATHYHH HH(POPMHUPOBAHHOTO J0GPOBOILHOTO
coriacus MOTPeOHTENs (3aKOHHOrO TNPEICTABHTENS IOTPeOHTENsT), JAHHOTO B MOPS/IKE, YCTaHOBJICHHOM
3aKoHOJaTebeTBOM Poccuiickoit Mezeparuu 06 oxpaHe 340pOBbS TPAXK/IaH.

31. Hcnonuurens mpenocTaBiuser MOTpeGHTEINO (3aKOHHOMY TIPEACTABUTENIO NOTPEGHTEN) IO €ero
TPeOOBAHHIO U B JIOCTYIHOM JUTst Hero hopme HHMOPMAIIHIO:
. O COCTOSIHMH €r0 3/10pOBbd, BKIFOYAsS CBEACHHA O pe3yibTaTaX 00CIeN0BaHMS, JHATHO3E, METONAX

JICICHHSA, CBA3AHHOM C HMUMH PHCKE, BOBMOXKHBIX BAPHAHTaX M ITOCIEACTBUSX MEIUIMHCKOIO BMEIIATEbCTRA,
OXXHMIAEMBIX PE3yIbTaTax JICYECHNUS;

o 00 HCIONB3yeMbIX TIPH IIPEAOCTABICHAHN ILIATHBIX MEIUITHHCKUX YCIyT JIEKapCTBEHHBIX Ipernaparax u
MEIMIMHCKAX H3JCIUAX, B TOM YHCIE O CPOKaX HMX TONHOCTH (TapaHTHHHBIX CpOKax), MOKA3AHHSIX
(IpOTHBOMOKA3aHUAX) K [PHMEHEHWIO, a TaKKe CBEJCHHS, MO3BOJISIONIHE UAECHTUDUIMPOBATH
UMIUTAHTHPOBAHHOE B OPraHU3M YeI0BEKa MEIUIHHCKOE H3IeIHe.

32, HcnonHutens 06s3aH P IPeJOCTABICHHH IUIATHBIX MeIUIIHHCKUX yCIyr coOmoaaTh yCTaHOBIEHHBIE
3aKoHonarenscTBoM Poccmiickodt  ®eneparmu  TpeGoBaHHS K ODOPMICHHIO M BENCHMIO MEIHIIMHCKOMN
AOKyMCHTAIUH, YICTHBIX H OTYCTHBIX CTATHCTUYCCKUX (OPM, MOPAAKY H CPOKAM HX MpEICTABICHUS, a TAKKe
obecrieunBaTh BHECCHHE CBEJEHHMH O MEJIMIMHCKON JESATENBHOCTH B €IMHYI0 TOCYAapCTBEHHYIO
HH(OPMAILMOHHYIO CHCTEeMy B cdepe 3[paBOOXpPAaHEHMS B COOTBETCTBHH C 3aKOHONATENHCTBOM Poccuiickoit
Denepairuu.

33. B cmyyae eciu OOO «Dcter» 6ymeT BKIIOYEH Hentpansubiv 6aakoM Poccuiickoit ®enepanuu B
TICpCUCHb PECHOH/CHTOB, IPH INPENOCTABICHHH IUIATHBIX MEIMIMHCKMX YCIyr TIpakAaHaM MHOCTDPAHHBIX
TOCYNapcTB (HEPE3HICHTaM) HCTIOMHUTEN 0becednBaeT epeady CBeICHHH 06 0CYMIECTRICHAN METUITMHCKON
ACATEIIBHOCTH B OTHOILICHMH HEPE3M/ICHTOB B COOTBETCTBHHM ¢ yKaszaHHsMH LlentpaneHoro Ganka Poccuiickoit
®eneparun.

34.  Illpu oKa3aHMH ILTATHBIX MEIUIMHCKUX YCIyT OBS3aHHOCTD HCTIOTHATENIS 110 BO3BpATy JE€HEKHOH CYyMMBI,
YIUIaYEHHOH moTpebuTeNieM U (M) 3aKa34HKOM II0 IOTOBOPY, BOSHHUKACT B COOTBETCTBUHM ¢ ryiaBoii 111 3akoHa
Poccniickonn @enepannu «O 3amure npas motpeGuTeeiny.

35.  Omnata MEIMIMHCKOM yCJIYIH NMOTpeOHTETeM H (W) 3aKa34MKOM ITyTEM [EpeBOja CPEACTB HA CUET
TPETBErO JIMIA, YKAa3aHHOI'O HCIIOJHUTENEM (B HHCBMEHHOM (opme), He OCBOGOXKIAET HCIOJHHUTENS OT



003aHHOCTH OCYIIECTBHTH BO3BPAT YIIAYEHHOMH TIOTpeGUTENEM U (W) 3aKa34YHKOM CYMMBI KaK IIPH OTKAa3€e OT

HCIIONHEHAA JI0TOBOpA, TaK M NpPH OKAa3aHHH MENMUMHCKHX YCIYT (BBUIONHEHHH paGoT) HEHaUIEXAIIEro
Ka4ecTBa, B COOTBETCTBHH ¢ 3akoHOM Poccuiickoit ®enepanuu «O 3ammure IpaB noTpedurTeneii.

VL. OTBeTCTBEHHOCTL MCIOIHHTEIS IPH NPEIOCTABICHAN IIATHBIX MeTHIHHCKAX ycayr

36.  3a HencnonHeHwe 1MGO HEHAIEKAIIEE HCIIONHEHHE OGS3aTEILCT IO JIOTOBOPY HCIOJIHHTENb HECET
OTBETCTBEHHOCTS, MPEyCMOTPEHHYO 3aKOHOaTebCTBOM Poccniickoit Deneparu.

37.  Bpen, npuuMHEHHBIM KU3HK WM 370POBBIO TANMEHTA B Pe3ybTaTe OKA3AHHS IUIATHBIX MEIHIMHCKUX
YCIYr  HCHAJUICKAllero  KavyecTBa, IOMIEKHT BO3MEIICHHIO HCIOMHHATEIEM B  COOTBETCTBHH ¢
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuy.

38.  Koutpons 3a opraHm3anmeil, KayecTBOM OKa3aHWs IUIATHBIX MEIHIIHHCKHX YCIyr, OCYIIECTBISIOT B
IpeJiesiax CBOSH KOMIIETEHIIMK OPraHU3alluy, HA KOTOPHIE B COOTBETCTBHHU C 3aKOHAMH ¥ MHBIME HOPMAaTHBHO -
NpaBoBBIMHU akTaMH Poccuniickoii @enepanuy Bo3mokeHa poBepKa AeATeIBHOCTH METHITMHCKIX OpraHU3aImi.

VII. IIpoune ycrosus

39. Jlorosopel ¢ opraHH3aUUsIMHA (FOPHIMYECKHMU JMIamMu) 00 OKa3aHUM MEJUIMHCKHX YCIYT XPaHsTCS B
OyXrajiTepuu ¢ MOCTEIYIOMmeH chadell WX B apXHB HA XpaHEHHE, JOTOBOPEI ¢ rpaxjaHaMu ((pusmueckumu
JIUIaMK) 00 OKa3aHMH MEIUITHHCKHX YCIyT XPAHATCS B MEIUIMHCKON KapTe noTpeduTens.

40.  3axasumk (MOTpeOHTEID), KENAIOMUH MOIYYHTs MEAUIMHCKHE YCIIyTH, oOpalaeTcs B perucTparypy K
MCAHMIMHCKOMY PErHCTpaTopy MM aIMHHHMCTPAToOpy JUIs O3HAKOMJIEHHS C YCIOBHAMH TNpPENOCTAaBICHHS W
TOYYeHHA yCIIyT. 3aKa3quK (MOTpeOuTeNb) 3HAKOMUTCS ¢ HacTosmuM [TonoxkeHnem, [TpaBunamu nopeneHus B
kmaauke, [lonoxkennem o rapantusx. [Ipu cornmacky Ha oKasaHHE CTOMATOIOTHYUCCKHX YCIYyT ¢ 3aKa3uymKoM
(ITorpeGuTenem) 3aKimodaeTcs 1OroBop Ha NPEOCTABICHHE TUIATHBIX MEIUIMHCKAX YCIIyT, B perucTpaType Ha
moTpeduTens 0popMIAETCA MEIUIMHCKas KapTa 1o GopMe, YTBEPIKASHHOI 3aKOHOIATEbCTROM.

41.  Bpauyn-cnenManuCTHl NpPH HAIMYUHA HH()OPMHPOBAHHOTO JIOGPOBOJIBHOTO ~ COTIIACHS notpeduTens
(3aKOHHOrO MpejCTaBUTENs MOTPeOHMTENs) HA MEIMIMHCKOE BMEIIATE/IbCTBO, JAHHOTO B  MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOZATeNbCcTBOM Poccumiickoii ®enepanuu 06 oXxpaHe 310pOBbS I'PAXKTAH, IIPOU3BOMISIT
OCMOTp MAlMEHTa, ONpPEACIIIOT 00BEM M CTOUMOCTh HEOOXOIMMBIX JMATHOCTHYECKHX, KOHCYIHTATHBHBIX W
JIe4eOHBIX MEPONPHATHI, KOTOPHIE COTJIACOBBIBAIOTCS € 3aKa3uMKOM (Ilotpebutenem), cocraBmAOT, IpH
HEOOXOIMMOCTH, TIJIaH JIeYeHHS.

42.  Tlocne oxa3zaHHS MEJUUMHCKHX YCIYT 3aKa3udK (moTpebHTENb) TODKEH NMPHHATH MX, TOANUCATH AKT
IPUCMKH OKa3aHHBIX yCIyT JIHOO IOJDKCH HE3aMeUTMTENBHO IIPEJOCTABHTH MOTHBUPOBAHHEIE BO3DAKEHUS B
000CHOBAaHHE OTKa3a OT IPHEMKH. B cilydae ecnu MOTHBHpOBaHHBIE BO3PXKEHHs B YKa3aHHBIA CPOK He
[IPCCTABIICHBI, TO YCIyTH CUMTAIOTCA NPUHATBIMU. C MOMEHTA NPHEMKH HAYMHAETCSA TEYEHHE TapaHTHUIMHOTO
Cpoka (IIpU yCIIOBUM €r0 YCTAaHOBJICHHS HA COOTBETCTBYIOIIMI BHJ] CTOMATOIOTHYECKUX YCIIyT).

43, Ilocne oxasanus MEIMIMHCKHX YCIyr 3aKasuyuk (MOTpeGHTENs) 3HAKOMUTCS ¢ YCIIOBHUSIMH
PEIOCTaBICHUA rapaHTHH, EMy MOTYT BbIIABATLCS «MIAMATKUY» C yKa3aHUEM PEKOMEHIAIHNIH [OCITE JICUeHHUS.



